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About Us

Mittal Tech is leading SIP Unified Communications solutions
over Saudi Arabia , Since 2013 Mittal Tech has pioneered the
way of providing SIP Unified Communications solutions with
high quality of service and up to date technology. Mittal Tech
has built its reputation by focusing on two main points
customer satisfaction and great relation with partners.




Our Missson & Vision

®ro e the recognized leader of
IT solution providers in the
MENA region through
unparalleled quality and
customer support, ensuring
complete customer satisfaction.

o provide optimal IT solutions for our
clients by working closely with them
to determine their needs, design
optimal solutions, and assist in their
implementation in order to increase
the efficiency of their operations and
boost their profit.



A. Unified Communications
B. Videoconference

C. Security







A-1 Unified Communications

Unified Communications (UC) refers to a phone system that integrates and
enables various communication methods within the business. By unifying phone
calls, video conferencing, SMS, email, Live Chat and so on, users can share and
access data all from one centralized location, collaborate in real-time and hold
audio and video conferences with multiple people. No matter how big or small
your company is, the right Unified Communications solution can take your
business communications to the next level, helping to improve collaboration,
boost productivity, increase mobility and enhance user experience.

« See the Status of Your Colleagues.
« Deliver Faxes & Voicemail to Inbox.

. Instant Messaging / Text chat.

www.mittal-tech.com



A-2 Call Center

Call center software allows team members to work from various dispersed
locations while retaining a cohesive unit through unified communications

Never Miss a Call — Advanced Contact Center Reporting
Advanced Queue Strategies and Real-Time Statistics
Superior Call Center Features Included.

Server-side CRM Integration
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Solutions

Cloud PBX & Advanced Unlfled Communlcatlons

Connect onsite, ren‘ote and mobrle workers wrth busrness
phones, video conferencing, chat and more :







Video Conference ’ ’

Most video conferencing solutions require users to download an app or
signup and create an account to be able to use their service. Apart from it
being time-consuming, downloading video conferencing apps can also be a
security risk as well as a barrier for users.

eHassle-Free Video Conference. No downloads or apps
ePresentation & remote assistance tools

e Smartphone apps to meet on-the-go

e For unlimited users
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Network Security

Firewall

Wireless

Switch

Zero Trust Network




Endpoint

« Endpoint (EDR)

« Workload Protection
* Mobile

* Encryption




Email & Cloud

« Email
 Fish Threat
* Native Security

 Workload Protection
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1. Agility logistics Parks

2. Jarir Bookstore

3. Jarir Real Estate

4. The Burger's Origin

5. King Faisal School

6. Braira Al Olaya Hotel

7. Asl Al Cameras Company
8. SPIMACO ADDWAEIH

9. IRSAA

10. Simah

And more success stories
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Our Products

Fanvil

Authorized Distributor

GOLD
PARTNER

7'. Yeastar Yealink
GRANDSTREAM

CONNECTING THE WORLD SOPHOS



Contact information

Kingdom of Saudi Arabia
P.0O.Box 1306

Riyadh 11431

Phone: 966-9200 21661
Email: info@mittalsa.com
Phone: 966-9200 21661

www.mittal-tech.net
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